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vc day manh cai each hanh chinh; nang cao thu’ hang cac chi so 

cai each hanh chinh, hicu qua quan trj va hanh chinh cong, 
nang luc canh tranh cap tinh

LJU
I. Tinh hinh va nguyen nhan
1. Thai gian qua, thirc hien chu truang ve day manh cai each hanh 

chinh (CCHC), thu tuc hanh chinh (TTHC), cac cap, cac nganh tren dia ban 

tinh da trien khai thirc hien dat dugc nhieu ket qua quan trong. The che nen
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hanh chinh tiep tuc dirge cai each, chat lirgng, tinh kha thi cua van ban quy 

pham phap luat (QPPL) tirng birac dugc nang len. Cai each TTHC co birac 

tien bo, dan gian hoa cac TTHC va dugc tap trung giai quyet tai mot dau 

moi; co che "mot cua lien thong, hien dai" dugc trien khai thirc hien dong bo 

ttr xa den tinh; hau het cac TTHC dugc giai quyet dung thbi han quy dinh, 
nhieu thu tuc dugc rut ngan so vbi thbi gian quy djnh, tirng bubc thiet lap va 

van hanh nen hanh chinh phuc vu. To chuc, bo may hanh chinh dugc chu
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trong sap xep, kien toan theo hubng tinh gon, boat dong hieu luc, hieu qua; 
day manh phan cap quan ly, xay dung quy che phoi hgp, nang cao hieu qua 

boat dong cua cac co quan hanh chinh. Cong tac xay dung dpi ngu can bo, 
cong chuc, vien chuc theo hubng chuyen nghiep, cb nang luc, pham chat, dap 

ung yeu cau nhiem vu dugc chu trong; y thuc trach nhiem cua can bo, cong 

chuc, vien chuc trong thi hanh cong vu ngay cang dugc nang len. Co che 

quan ly tai chinh cong dugc doi mbi theo hubng tang cubng tu chu, tu chiu 

trach nhiem ciia cac co quan, don vi, tang tinh hieu qua cua chi tieu cong. 
Day manh ung dung cong nghe thong tin (CNTT) trong cong tac quan ly nha 

nubc, tirng bubc hubng den xay dung chinh quyen dien tu,... gbp phan tao 

dieu kien thuan Igi thuc day phat trien kinh te - xa hoi tren dia ban tinh.
/n r /\ r i • r \ r a /naA*2. Ben canh do, cong tac cai each hanh chinh con mot so ton tai, han

A *A*A • • A*aAa«che: (1) Viec trien khai cac noi dung CCHC chua quyet liet, dong bo; viec
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xay dung va ban hanh mot so van ban QPPL thieu tinh kha thi, chbng cheo. 
(2) TTHC b mot so llnh vuc cham doi mbi, don gian hba; giai quyet TTHC 

cua mot so co quan, don vj con cham tre, gay phien ha; xa hoi hba dich vu 

hanh chinh cong cham. Tinh lien thong trong cai each TTHC chua cao. Co 

che mot cua b mot so co quan, don vj con mang tinh hinh thuc, thuc hien 

chua dung quy trinh, thu tuc, chua dap ung yen can phuc vu to chuc, ca nhan;
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mot so chi tieu CCHC dat thap so voi yeu can. (3) To chuc bo may cua mot 
so co quan, don vi chira that sir tinh gon, hieu qua ho^t dong chira dap ung 

yen can. To chuc bo may, chuc nang, nhiem vu, quyen han cua mot so co 

quan, to chuc chua ro, con chong cheo, trung lap; su phan cong, phan cap, sir 

phoi hop giua cac co quan, don vi con han che; each thuc, phuong phap giai 
quyet cong vice trong noi bo cac co quan hanh chinh cham doi moi; nang lire 

tham muu va chiu trach nhiem cua cap duoi con yeu, co nhieu viec khong 

manh dan tham muu, dun day len cap tren. (4) Trinh do, nang lire, pham chat 

dao due, thai do ung xu, phuc vu cua mot bo phan can bo, dang vien con han 

che, chua dap ung yeu cau. Viec chap hanh ky luat, ky cuong hanh chinh b 

mot so co quan, don vi, dia phuong chua nghiem; mot so can bo, cong chuc, 
vien chuc khi giai quyet cong viec lien quan den nguoi dan, to chuc chua lam 

het trach nhiem, co hanh vi nhung nhieu, gay phien ha. Cong tac danh gia, 
phan loai can bo, cong chuc, vien chuc hang nam con nhieu tnrong hop chua 

sat dung, van la Idiau yeu, chua that sir phat huy va la giai phap chu yeu de
9 / # 9

loai nhung nguoi Idiong du nang lire, pham chat ra khoi to chuc bo may. (5) 

Cong tac cai each tai chinh cong vln con han che. Viec thuc hien tu chu tai 
chinh b mot so don vi chua that sir hieu qua. (6) ting dung CNTT trong quan
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ly, dieu hanh cua mot so co quan hanh chinh chua triet de, chua dat yeu cau; 
dich vu cong true tuyen muc do 3, 4 con it; to chuc va cong dan tham gia su 

dung dich vu cong true tuyen chua nhieu. Chi so cai each hanh chinh (PAR 

Index)', chi so hieu qua quan tri va hanh chinh cong (PAPI); chi so nang lire 

canh tranh cap tinh (PCI) cb thu hang thap so voi cac tinh, thanh phb trong ca 

nubc1.

Nhung han che tren cb nhieu nguyen nhan, trong do cb cac nguyen 

nhan chu yeu sau: (1) Nhan thuc cua mot so cap uy, chinh quyen, can bo, 
dang vien, cong chuc, vien chuc ve vi tri, vai trb cua CCHC trong phat triln 

kinh te - xa hoi chua day du, cham doi mbi tu duy ve quan ly hanh chinh nha 

nubc; trinh do, nang lire va tinh than trach nhiem cua mot phan can bo, cong 

chuc con han che; mot so cap uy, nguoi dung dau co quan, don vi hanh chinh 

nha nubc cac cap chua cb quyet tarn chinh tri cao, mot so co quan, don vi, dia 

phuong trien khai thuc hien doi phb, con bubng long quan ly, chi dao viec 

thuc hien CCHC chu yeu mbi dung lai b khau ban hanh chuong trinh, ke 

hoach, thieu kiem tra, giam sat, danh gia ket qua thuc hien. (2) Ngubn lire (tai 
chinh vd nhan luc) bo tri cho cong tac CCHC con han che, chua dap ung yeu 

cau. (3) Cong tac thanh tra, kiem tra, giam sat viec to chuc thuc hien CCHC 

chua thubng xuyen; chua chu trong viec danh gia, bieu duong nhung co 

quan, don vi, ca nhan thuc hien tot va xu ly nghiem cac don vi, ca nhan cb

1 - Chi so PAR INDEX: nam 2016: 59/63; nam 2017: 63/63; nam 2018: 56/63; nam 2019: 61/63; nam 2020: 63/63.
- Chi so PAPI: nam 2016: 21/63; nam 2017: 35/63; nam 2018: 60/63; nam 2019: 61/63; nam 2020: 60/63.
- Chi so PCI: nam 2016: 26/63; nam 2017: 25/63; nam 2018: 41/63; nam 2019: 41/63; nam 2020: 36/63.



• • ' • ^ hanh vi vi pham. (4) Mot so van ban quy dinh, hirong dan cua Trung uong
chua dong bo, chong cheo, kho khan trong vice thuc hien.
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II. Quan diem, muc tieu, chi tieu
1. Quan diem
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- CCHC gan voi nhan to con nguoi, lay nhan to con nguai la trung tam
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de thirc hien, phai xuat phat tu chinh thuc tien de cai tien cong viec, thai do, 
trach nhiem cua moi can bo, cong chuc, vien chuc trong he thong chinh tri.

- CCHC; nang cao thu hang cac chi so ve CCHC, hieu qua quan tri va 

hanh chinh cong, nang lire canh tranh cap tinh la nhiem vu trong tam, thuang 

xuyen gan vai doi mai phuang thuc lanh dao cua cap uy, phuoug phap quan 

ly, dieu hanh cua chinh quyen cac cap, gop phan xay dung Dang, xay dung 

chinh quyen cac cap trong sach, vung manh.
- CCHC phai xuat phat tu loi ich cua nguai dan, doanh nghiep; lay 

nguai dan, doanh nghiep lam trung tam; lay sir hai long cua ngudi dan, doanh 

nghiep la thubc do chu yeu danh gia chat lugng phuc vu cua ca quan hanh 

chinh nha nude cac cap.
r • f \ r r- Cac noi dung CCHC phai dugc tien hanh dong bo, thong nhat, cd 

trgng tam, trgng diem, phu hgp vdi dieu kien thuc tien cua tung ca quan, don 

vi, dia phuang, gop phan thuc day thirc hien thang Igi cac muc tieu phat trien 

kinh te - xa hoi cua tinh.
- CCHC phai gan vdi nang cao nhan thuc, doi mdi tu duy va hanh dong 

sang tao; doi mdi le loi lam viec, phuang thuc lanh dao, quan ly theo hudng 

chuyen nghiep, hien dai, tren ca sd day manh ung dung cong nghe so, tien bo 

khoa hgc va cong nghe, nhat la nhung thanh tuu cua cuoc Cach mang cong 

nghiep lan thu tu vdi 16 trinh, bude di phu hgp.
- Tang cudng cong tac kiem tra, giam sat viec thirc hien CCHC; chap 

hanh ky luat, ky cuang hanh chinh; nang cao hieu qua, hieu lire boat dong 

cua cap uy, chinh quyen cac cap; bao dam quoc phdng, an ninh.
2. Muc tieu
Tiep tuc xay dung nen hanh chinh dan chu, minh bach chuyen nghiep,

tung bude hien dai; sap xep, kien toan he thong to chuc bo may tinh ggn,/ *>
boat dong hieu lire, hieu qua, cd nang lire kien tao phat trien, liem chinh phuc 

vu nhan dan. Xay dung doi ngu can bo, cong chuc, vien chuc cd du pham 

chat, nang luc, dap ung yeu cau nhiem vu. Xay dung va phat trien chinh 

quyen dien tu, chinh quyen sd, gdp phan nang cao hieu qua quan Iv nha nude, 
dap ung yeu cau phat trien kinh te - xa hoi, bao dam quoc phdng, an ninh. 
Nang cao muc do hai long cua ngudi dan, doanh nghiep, lay sir hai long cua 

ngudi dan, doanh nghiep la muc tieu phuc vu cua ca quan hanh chinh nha 

nude.



3. Chi tieu chii yeu
(1) Phan dau Chi so cai each hanh chinh, Chi so hieu qua quan tri va 

hanh chinh cong xep thu hang tang binh quan moi nam tu 5 - 8 bac; den nam 

2025, xep thu hang tu 25 - 30/63 tinh, thanh pho true thuoc Trung uong. 
Phan dau Chi so nang luc canh tranh cap tinh nam 2021, xep thu hang tu 20 - 

30/63; den nam 2025, xep thu hang tu 10 - 20/63 tinh, thanh pho true thuoc 

Trung uang.
(2) Trong nam 2021, hoan thanh phe duyet Be an vi tri viec lam b 

100% co quan khoi Bang, Mat tran To quoc, doan the; trong nam 2022, hoan 

thanh phe duyet lai Be an vi tri viec lam a 100% ca quan hanh chinh cap 

tinh, cap huyen theo Nghi dinh so 107/2020/NB-CP, so 108/2020/NB-CP 

ngay 14/9/2020 cua Chinh phu va thuang xuyen ra soat, sua doi, bo sung cho 

phu hop.
(3) 100% van ban QPPL dugc ban hanh dung quy trinh, quy dinh; bao
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dam yeu cau ve chat luong, tinh kha thi.
(4) Hoan thanh viec sap xep tinh gon cac don vi hanh chinh cap huyen,
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xa, thon, to dan pho theo chu truong cua Trung uang.
(5) Toi thieu 80% ho sa giai quyet TTHC dugc luan chuyen trong noi 

bo giua cac ca quan co tham quyen giai quyet hoac cac ca quan co lien quan 

dugc thuc hien bang phuang thuc dien tu.
(6) Toi thieu 80% TTHC co yeu cau nghla vu tai chinh dugc then khai 

thanh toan true tuyen, trong so do, ty le giao dich thanh toan true tuyen dat tu 

30% tra len.
(7) Nam 2021, so hoa ket qua giai quyet TTHC dang con hieu luc va co

gia tri su dung thuoc tham quyen giai quyet cua cap tinh, cap huyen, cap xa
dat ty le toi thieu tuong ung la 30%, 20%, 15%; giai doan 2022 - 2025, moi 

r • • n r % ^ % nam tang toi thieu 20% doi vai moi cap hanh chinh cho den khi dat ty le
100% de bao dam viec ket noi, chia se du lieu trong giai quyet TTHC tren
moi tnrang dien tu, tru cac xa vung sau, vung xa, dac biet kho khan.

(8) 100% van ban trao doi giua cac ca quan nha nuac dugc thuc hien 

dual dang dien tu, dugc ky so bai chu ky so chuyen dung (tru van ban mat 
theo quy dinh cua phap luat). 90% TTHC noi bo giua ca quan hanh chinh nha 

nuac dugc cong bo, cong khai va cap nhat kip thai. 50% boat dong kiem tra 

cua ca quan quan ly nha nuac dugc thuc hien thong qua moi truang so va he 

thong thong tin cua ca quan quan ly.
(9) 90% ho sa cong viec tai cap tinh; 80% ho sa cong viec tai cap 

huyen va 60% ho sa cong viec tai cap xa dugc xu ly tren moi truang mang 

(tru ho so cong viec thuoc pham vi bi mat nha nuac).



(10) Toi thieu 80% TTHC co du dieu kien, dugc cung cap true tuyen 

mire do 3 va 4. Trong so do, it nhat 80% TTHC dugc tich hgp, cung cap tren 

cong Djch vu cong quoc gia. Ty le ho so giai quyet true tuyen muc do 3 va 4 

tren tong so ho so dat toi thieu 50%.
(11) 80% nguoi dan, doanh nghiep khi thuc hien TTHC khong phai 

cung cap lai cac thong tin, giay td, tai lieu da dugc chap nhan khi thuc hien 

thanh cong TTHC truac do, ma co quan nha nuoc co tham quyen giai quyet 

TTHC dang quan ly, hoac thong tin, giay td, tai lieu da dugc co quan nha 

nude ket ndi, chia se.
(12) Thuc hien tinh gian bien che can bo, cong chuc, vien chuc bao 

dam ty le theo quy dinh cua Trung uong. Giam toi thieu binh quan 10% so 

lugng don vi su nghiep cong lap. Toi thieu 20% dan vi su nghiep cong lap tu 

bao dam chi thudng xuyen; 100% dan vj su nghiep kinh te va su nghiep 

khac, co du dieu kien, hoan thanh viec chuyen doi thanh cong ty co phan
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hoac chuyen sang tu bao dam chi thudng xuyen va chi dau tu.
r

(13) Xay dung dpi ngu can bp, cong chuc, vien chuc co co cau hop ly, 
dap ung tieu chuan chuc danh, vi tri viec lam va khung nang lire theo quy
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dinh. 100% can bp, cong chuc, vien chuc dugc tap huan, boi dudng, pho cap 

ky nang so co ban; 50% can bp, cong chuc, vien chuc dugc tap huan, boi 
dudng ky nang phan tich, khai thac du lieu va cong nghe so.

(14) Muc dp hai long cua ngudi dan, doanh nghiep ve giai quyet TTHC 

dat toi thieu 90%. Trong do, muc dp hai long ve giai quyet cac TTHC llnh 

vuc dat dai, xay dung, dau tu dat toi thieu 85%. Muc dp hai long cua ngudi 

dan, td chuc doi vdi su phuc vu cua ca quan hanh chinh nha nude dat toi 
thieu 90%. Muc dp hai long cua ngudi dan ve cung cap dich vu y te, giao due 

cong lap dat toi thieu 85%.
III. Nhiem vu, giai phap chii yeu
1. Ve cai each the che
- Tap trung ra soat, sua doi, bo sung, ban hanh mdi cac van ban QPPL 

tren tat ca cac llnh vuc, nhat la quan ly ve dat dai, tai nguyen, khoang san, 
cong tac boi thudng, giai phdng mat bang... bao dam tinh on dinh, kha thi 
cao, cong khai, minh bach, bao dam tinh hop hien, hop phap va tinh thong 

nhat cua van ban QPPL trong he thong phap luat, dap ung yeu cau phat trien 

kinh te - xa hpi.
- Ra soat, hoan thien ca che, chinh sach ve huy dong, phan bo va su 

dung hieu qua cac ngudn lire nham tao dong lire va ngudn lire cho tang 

trudng, phat trien kinh te, bao dam tien bp, cong bang xa hpi, quoc phdng, an 

ninh. Tiep tuc ra soat de bd sung, hoan thien va ban hanh mdi cac tieu chi ve 

dau tu de lira chon, uu tien thu hut dau tu phu hgp vdi quy hoach, dinh hudng



phat trien cac nganh, llnh virc tren dia ban tinh; khuyen khich hap tac, chuyen 

giao cong nghe.
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- Tiep tuc xay dung va hoan thien ca che phoi hop giua cac cap, cac 

nganh tu tinh den ca sd trong qua trinh thuc thi cac van ban QPPL. Den nam 

2025, ca ban hoan thien viec ra soat, sua doi, bo sung va ban hanh mai cac 

van ban ve to chuc bo may va quan ly can bo, cong chuc, vien chuc, nang cao 

hieu luc, hieu qua quan ly nha nude va nang luc kien tao phat trien.
- Tang cudng kiem tra, ra soat van ban QPPL, kip thdi phat hien va xu 

ly cac quy dinh chdng cheo, mau thuan, trai phap luat, het hieu luc hoac 

Ididng con phu hop; kip thdi xu ly cac van de mdi phat sinh trong to chuc thi 
hanh phap luat, nhat la gan ket vdi qua trinh xay dung, hoan thien van ban 

QPPL.
- Tang cudng su lanh dao cua cac cap uy dang, hieu luc, hieu qua quan 

ly cua Nha nude, vai trd cua Mat tran, cac to chuc chinh tri - xa hoi va phat 

huy sir nang dong, sang tao cua ngudi dan va doanh nghiep trong viec hoan 

thien, thuc hien cai each the che.
2. Cai each thu tuc hanh chinh
- Cai each quyet liet, dong bo, hieu qua quy dinh TTHC lien quan den 

ngudi dan, doanh nghiep. Kiem soat chat che viec ban hanh cac quy dinh 

TTHC lien quan den ngudi dan, doanh nghiep, bao dam TTHC mdi ban hanh 

phai don gian, de hieu, de thuc hien, trong tarn la TTHC thuoc cac llnh vuc: 

dat dai, xay dung, dau tu, bao hiem, thue... va cac TTHC thuoc cac llnh vuc
r \ r

khac cd sd luong, tan suat giao dich Idn.
- Thudng xuyen ddi mdi thuc hien ca che mot cua, mot cua lien thong 

trong giai quyet TTHC theo hudng nang cao chat lugng phuc vu, khdng theo 

dia gidi hanh chinh, bao dam dung quy dinh, nang cao chat lugng phuc vu, 
giam thdi gian di lai, chi phi xa hoi, tao thuan Igi cho ngudi dan, doanh 

nghiep.
• X- Tiep tuc ra soat, danh gia qua trinh thuc hien cai each TTHC; loai bd 

cac thu tuc rudm ra, chdng cheo de bi Igi dung de tham nhung, gay khd khan 

cho ngudi dan, to chuc; cat giam, dan gian hda cac thu tuc khdng can thiet.
- Ra soat, dan gian hda TTHC ndi bd giua cac ca quan hanh chinh nha 

nude; nang cao hieu qua phdi hgp giua cac ca quan trong giai quyet TTHC. 
Day manh phan cap trong giai quyet TTHC theo hudng cap nao du nang luc, 
sat ca sd, sat nhan dan nhat thi giao cho cap do giai quyet, bao dam dung quy 

dinh va nguyen tac quan ly, khdng de tinh trang nhieu tang nac, keo dai thdi 
gian giai quyet va gay nhung nhieu, tieu cue, phien ha cho nhan dan.

- Nang cao hieu qua boat dong cua Trung tarn phuc vu Hanh chinh 

cong tinh va d cac dia phuong, bao dam cong khai, minh bach, don gian hda



cac thu tuc, nang cao muc do hai long cua to chuc, ca nhan. Kip thdi cap 

nhat, cong khai TTHC diroi nhieu hinh thuc khac nhau, tao thuan loi cho 

ngudi dan, to chuc tim hieu va thuc hien.
- Day manh thirc hien TTHC tren moi trudng dien tu; van hanh va khai 

thac co hieu qua Ca sd du lieu TTHC tren Cong Dich vu cong quoc gia... 
nham tang tinh lien thong trong giai quyet TTHC, bao dam tinh cong khai, 
minh bach, rut ngan thdi gian, tiet Idem chi phi.

- Tang cudng cong tac kiem tra, giam sat, thanh tra gan vdi nang cao 

trach nhiem cua chinh quyen dia phuang va ngudi dung dau trong trien khai 
thuc hien cai each TTHC d dja phuang, dan vi.

3. Cai each to chuc bo may
- Chu dong ra soat, danh gia, lap de an, phuang an sap xep dan vi hanh 

chinh cap huyen, cap xa, thon, to dan phd kip thdi, co chat luong theo dung 

chi dao, yeu cau cua Trung uang. Co chinh sach hap ly, kip thdi de giai quyet 

so can bo, cong chuc doi du khi sap nhap don vi hanh chinh.
- Tiep tuc ra soat chuc nang, nhiem vu, phan dinh rd viec cua cac ca 

quan hanh chinh nha nude cac cap; kien toan to chuc bo may quan ly nha 

nude cac cap theo hudng tinh gon, boat dong hieu lire, hieu qua, dap ung yeu 

cau quan ly lien nganh, giam dau moi to chuc trung gian, khac phuc triet de 

su trung Idp, chong cheo chuc nang, nhiem vu, bao dam nguyen tac mot to 

chuc cd the dam nhiem nhieu viec, nhung mot viec chi do mot to chuc chu tri 
va chiu trach nhiem chinh, gan vdi tinh gian bien che va ca cau lai doi ngu 

can bo, cong chuc, vien chuc.
- Thi diem chuyen giao mot sd nhiem vu va dich vu hanh chinh cong 

ma Nha nude khdng nhat thiet phai thuc hien cho doanh nghiep; cac to chuc 

xa hoi dam nhiem theo quy dinh cua Chinh phu. Sap xep, giam tdi da cac Ban 

quan ly du an, to chuc phdi hop lien nganh.
- Ra soat, sua doi, bd sung cac quy dinh ve phan cap tren mot sd llnh 

vuc thude pham vi quan ly cua tinh theo hudng nganh, cap nao quan ly cd 

hieu qua han thi giao cho nganh do, cap do quan ly, nham nang cao tinh chu 

dong, tu chiu trach nhiem cua cac ca quan, dan vi, dia phuang; tang cudng 

kiem tra, giam sat viec thuc hien cac nhiem vu da phan cap.
- Day manh viec giao quyen tu chu ve tai chinh cho cac dan vi su

nghiep cong lap; ra soat, chuyen ddi cac dan vi su nghiep cong lap cd du dieu
kien sang cong ty cd phan. Thuc hien thi diem viec thi tuyen, thue giam ddc 
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dieu hanh tai cac dan vi su nghiep cong lap.

- Tang cudng chi dao, dieu hanh, xu ly cong viec cua ca quan hanh 

chinh cac cap tren mdi trudng sd, to chuc hop, hoi nghi bang hinh thuc true
r ' r

tuyen, khdng giay td.



4. Cai each che d§ cong vu
- Xay dung nen cong vu chuyen nghiep, trach nhiem, nang dong ya 

thuc tai. Xay dung lai Be an vi tn viec lam theo quy dinh cua Chinh phu; gan 

thuc hien tinh gian bien che vdi co cau, sap xep lai doi ngu can bo, cong 

chuc, vien chuc cac cap, cac nganh tuan thu theo Be an vi tri viec lam, khung 

nang lire, bao dam dung ngubi, dung viec, nang cao chat luong, hop ly ve co 

cau; xay dung doi ngu can bo, cong chuc, vien chuc chuyen nghiep, co pham 

chat dao due cong vu, co kien thuc chuyen mon sau, ky nang lam viec thanh 

thao, dap ung yeu cau nhiem vu. Gan trach nhiem cua nguai dung dau voi 

ket qua cong tac CCHC cua tung co quan, don vj, dia phuong.
- Tang cuong ung dung CNTT de nang cao chat luong tuyen dung, 

nang ngach cong chuc, thang hang vien chuc. Thuc hien tuyen dung cong 

chuc, vien chuc theo vi tri viec lam, bao dam nguyen tac cong khai, khach 

quan, minh bach, cong bang, canh tranh va dung quy dinh cua phap luat; trien
9 9 9

khai co hieu qua viec thi tuyen canh tranh de bo nhiem cac chuc danh lanh 

dao, quan ly cap so, phong va tuong duong khi co chi dao, hubng dan cua 

Trung uong.
- Chu trong nang cao nang luc, dao due cong vu cua doi ngu can bo, 

cong chuc, vien chuc, nguai lao dong trong he thong chinh tri dap ung yeu 

cau, nhiem vu moi. Boi moi noi dung, phuong phap dao tao, boi duong nang 

cao nang luc, ky nang va pham chat cho doi ngu can bo, cong chuc, vien 

chuc gan voi vi tri viec lam. Nghien cuu co chinh sach thu hut va trong dung 

nhan tai trong quan ly nha nuoc, nhat la cac nganh mui nhon phuc vu cho 

phat trien nhanh, ben vung.
- Boi moi phuong phap, quy trinh danh gia, phan loai can bo, cong 

chuc, vien chuc theo hubng xuyen suot, lien tuc, da chieu, theo tieu chi, b^ng 

san pham cu the, thong qua khao sat, cong khai ket qua va so sanh voi chuc 

danh tuong duong; gan danh gia ca nhan voi tap the va ket qua thuc hien 

nhiem vu cua dia phuong, co quan, don vi; khuyen khich sang ki§n cai tibn 
cong vu.

- Tang cubng ky luat, ky cuong hanh chinh trong boat dong cong vu; 
kip thbi phat hien, xu ly nghiem minh nhung can bp, cong chuc, vien chuc co 

hanh vi sai pham, ke ca khi da chuyen cong tac hoac nghi huu. Bay manh 

thanh tra, kiem tra cong vu doi voi can bo, cong chuc, vien chuc. To chuc 

trien khai thuc hien Ket luan so 14-K1/TW ngay 22/9/2021 cua Bo Chinh tri 
ve chu truong khuyen khich va bao ve can bo nang dong, sang tao vi loi ich 
chung.

5. Cai each tai chinh cong
- Boi mbi va kiem soat chat che co che phan bo ngan sach nha nubc 

cho cac co quan hanh chinh nha nubc, don vi sir nghiep cong lap g^n voi



nhiem vu dirge giao. Tang cirdng phan cap, phan quyen trong quan ly tai 
chinh ngan sach, quan ly, su dung tai san cong.

- Chuyen tu ho trg theo co che cap phat binh quan sang co che Nha 

nuoc dat hang; tao sir canh tranh binh dang trong cung cap dich vu sir nghiep 

cong, nang cao chat luong va da dang hoa dich vu sir nghiep cong. Day manh 

cung ung dich vu sir nghiep cong lap theo co che thi trubng, thuc day xa hoi 
hoa.

- Ra soat, danh gia viec thuc hien 16 trinh tir chu ve tai chinh theo De an 

sap xep, doi moi, nang cao hieu qua boat dong cua cac don vi su nghiep cong 

lap tren dia ban tinh giai doan 2017 - 2025, co giai phap phu hop de nang cao 

hieu qua boat dong cua cac don vi sir nghiep cong lap. Day manh chuyen doi 
cac don vi sir nghiep cong lap sang mo hinh tir chu hoan toan ca ve chi 
thirong xuyen va chi dau tu, tien toi chuyen sang cong ty co phan.

6. Xay dung va phat trien chinh quyen dien tu, chinh quyen so
- Huy dong cac nguon luc dau tu ha tang ky thuat, trang thiet bi cong

nghe dap ung yeu cau xay dung va phat trien chinh quyen dien tu, cong dan
dien tu. Phat trien, nang cao hieu qua giai quyet TTHC true tuyen muc do 3
va 4 tren Cong dich vu cong va He thong thong tin mot cua dien tu cua tinh;
hoan thanh viec tich hop toan bo dich vu cong true tuyen muc do 3, 4 len 

7 • r Cong dich vu cong Quoc gia.
- Xay dung va phat trien co so du lieu chuyen nganh. Chuan hoa, dien 

tu hoa quy trinh nghiep vu xu ly ho so tren moi truong mang; tang cuong 

gui, nhan van ban, bao cao dien tu tich hop chu ky so giua cac co quan quan 

ly nha nuoc, cac to chuc chinh tri - xa hoi va cac doanh nghiep; thuc hien so 

hoa ho so, luu tru ho so cong viec dien tu cua cac co quan nha nuoc theo quy 

djnh.
7 1 0 • ' \ f • A 1 /V- Day manh ung dung CNTT, chuyen doi so va ung dung cac tien bo 

khoa hoc, cong nghe, thuc day hoan thanh xay dung va phat trien chinh 

quyen dien tu, chinh quyen so, bao dam tinh lien thong cac thong tin quan ly 

du lieu, gop phan doi moi phuong thuc lam viec, nang cao nang suat, hieu 

qua boat dong cua co quan hanh chinh nha nuoc cac cap.
- Co giai phap tich hop, ket noi du lieu tat ca cac phan mem ung dung

\ * AA7'>*Atrong quan ly, dieu hanh hien nay tai cac co quan hanh chinh de dam bao viec 

so hoa, hinh thanh co so du lieu chung phuc vu xay dung chinh quyen dien 

tu, chinh quyen so.
- Nang cao ky nang khai thac, ung dung CNTT cho can bo, cong chuc, 

vien chuc, nhat la doi voi cap huyen, xa. Thuc hien dao tao, boi duong nang 

cao nhan thuc ve chuyen doi so cho dpi ngu can bo, cong chuc, vien chuc; 
pho cap trinh do co ban cho nguoi dan ve ky nang so, ky nang bao dam an
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loan, an ninh mang.
- Triin khai xay dung He thong quan ly chat lugng theo tieu chuan 

Quoc gia TCVN ISO 9001:2015 tren moi truang mang vao boat dong cua cac 

hanh chinh tren dia ban tinh. Xay dung Trung tam Giam sat, dieuco quan 
hanh thong minh cua tinh.

7. Nang cao chi so cai each hanh chinh (PAR Index); chi so quan tri 
va hanh chinh cong (PAPI); chi so nang luc canh tranh cap tinh (PCI)

- Khan truong xay dung va trien khai ke hoach cai thien cac chi so cai 
each hanh chinh (PAR Index); chi so hieu qua quan tri va hanh chinh cong 

(PAPI); chi so nang lire canh tranh cap tinh (PCI) giai doan 2021 - 2025.
- Day nhanh tien do thuc hien lap Quy hoach tinh thbi ky 2021 - 2030, 

tam nhin den nam 2050; Quy hoach su dung dat thbi ky 2021 - 2030; dieu 

chinh Quy hoach chung xay dung Khu kinh te Dung Quat den nam 2035, tam 

nhin den nam 2050; dieu chinh Quy hoach chung xay dung thanh phb Quang 

Ngai den nam 2040,... dam bao chat lugng, dap ung yeu cau phat trien kinh te 

- xa hoi cua tinh trong tinh hinh moi.
- Kjp thbi ho trg, thao gb kho khan, vubng mac trong trien khai thuc 

hien cac dir an dau tu tren dia ban tinh, nhat la dbi vbi cac du an ngoai ngan 

sach nha nubc.
- Dinh ky to chuc Hoi nghi dbi thoai vbi doanh nghiep, nha dau tu; 

cung cap day du, kip thbi cac thong tin va ho trg tbi da cho doanh nghiep, 
nha dau tu, nhat la cac quy dinh mbi lien quan den cac co che, chinh sach uu 

dai, thu hut dau tu tren dia ban tinh.
8. Tang cubng cong tac thanh tra, kiem tra, giam sat viec trien khai

thuc hien cong tac cai each hanh chinh; cb hinh thuc bieu duang cac dia
phuong, dan vi, ca nhan thuc hien tot va xu ly nghiem cac truong hgp thieu
trach nhiem, cb hanh vi, thai do nhung nhieu, gay phien ha, lam anh hubng
den hieu qua cai each hanh chinh cua tinh.

/ >
9. Quan tam bb tri ngubn lire phu hgp cho cong tac CCHC.
IV. To chirc thuc hien

r o rt

1. Cap uy, to chuc dang cac cap to chuc nghien cuu, quan triet va xay 

dung ke hoach hoac chuong trinh hanh dong thuc hien Nghi quyet phu hgp 

vbi thuc te cua dia phuong, don vi; thubng xuyen kiem tra, giam sat viec 

thuc hien.
2. Dang doan Hbi dong nhan dan tinh chi dao Hbi dong nhan dan tinh 

the che hba thuc hien va to chuc giam sat viec thuc hien Nghi quyet.
3. Ban can sir dang Uy ban nhan dan tinh chi dao Uy ban nhan dan tinh:
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- Cu the hoa noi dung Nghi quyet thanh chuang trinh, ke hoach, de an
> /v A A *A\ A*9 > rva huy dong nguon lire de thirc hien; ra soat, sua doi, bo sung, ban hanh moi
r r r 9 * rcac co che, chinh sach de thirc hien Nghi quyet.

- Chi dao viec to chuc thirc hien Nghi quyet; thuang xuyen theo doi, 
kiem tra, giam sat thirc hien Nghi quyet; dinh ky tham muu Ban Thudng vu 

Tinh uy, Tinh uy so ket, tong ket viec thirc hien.
4. Dang doan Mat tran To quoc Viet Nam tinh, cac to chuc chinh tri - 

xa hoi tinh, Ban Thudng vu Tinh doan chi dao tuyen truyen, van dong cac 

thanh vien, doan vien, hoi vien va cac tang lop nhan dan tich cue tham gia 

thuc hien va giam sat viec thirc hien Nghi quyet.
t+J O # A

5. Ban Tuyen giao Tinh uy hubng dan to chuc quan triet, tuyen truyen 

Nghi quyet trong toan Dang bo va cac tang lap nhan dan.
6. Cac ca quan chuyen trach tham muu, giup viec Tinh uy theo chuc 

nang, nhiem vu theo ddi, don doc, kiem tra, giam sat viec thuc hien; bao cao,
\ r f y y

de xuat cho Ban Thudng vu Tinh uy, Tinh uy nhung van de can lanh dao, chi 
dao.

T/M TiNH UY 
BITHLT

Noi nhan:
- Ban Bi thir Trung uang Bang (b/c),
- Vu Bia phuang, VPTW(b/c),
- Cac ban can sir dang, dang doan, BTV Tinh doan, //'£/
- Boan dai bieu Quoc hoi tinh,
- Cac co quan chuyen trach tham muu, giup viec TU, [| o
- Cac so, ban, nganh tinh,
- Cac dan vi sir nghiep true thuoc TU,
- Cac huyen, thi uy, tlianh uy, dang uy true thuoc TU,
- Cac dong chi Tinh uy vien,
- C, PVPTU; P. T6ng hop,
- Luu Van phong Tinh uy.

tik
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