UNG DUNG PO KIEM CHAT LUQNG DICH VU INTERNET (I-SPEED)
1. Ung dung i-Speed
- Ung dung i-Speed 13 ing dung thudn Viét do Trung tdm Internet Viét Nam
(VNNIC) xay dung va phat trién, duoc cung cap mién phi cho ngudi dung trén nén
tang web tai dia chi https://speedtest.vn va ung dung di dong (App Store, Play
Store) d¢ do chat luong dich vu Internet cua cac nha mang.

- Bé danh gia dugc chit luong dich vu Internet do doanh nghi¢p cung cap
trén dia ban tinh khach quan, chinh xac can c6 du luong mau do (56 lirong mau do
i 16n va trén dién réng & tdt ca cdc xd, phuong, thi tran thuéc cdc huyén, thi xa,
thanh phé trén dia ban tinh). Két qua do kiém s& duoc VNNIC cong bd dinh ky tai
dia chi https://speedtest.vn (muc sb liéu thong ké).

- Nguoi dung ng dung i-Speed dé tu do kiém, tham khao kég qua do dé tu
danh gia chat lugng dich vu Internet cuia minh c6 ding theo cam két dich vu cua
cac nha mang hay khong. Khi do toc do truy cap Internet qua tng dung i-Speed,
nguoi dung s€ dugc bi€t cac thong tin sau:

+ Tbc do truy cap Intqrnet, qua doé biét dugc chat lwong dich vu Internet
minh dang stir dung tai thoi di€m do; Lich st do; Thong tin vi tri do, nha mang, dia
chi IPv4/IPv6.

+ Tham khao két qua do dé so sanh chétqlu’o’ng dich vy thyc té& va hop dong
cung cap dich vu cua doanh nghiép, tir do ¢6 thé co cac yéu cau phu hop voi don vi
cung cap dich vu.

- Cac co quan quan ly nha nudc co t}lé tao 1ap dugc co so dir licu vé chat
lqong di’ch vu Internet phuc vu quan ly, thong k&, cling nhu thiic day canh tranh
bang chat luong dich vu.

2. Hwéng din cai dit img dung i-Speed

2.1. Cai dit mém tir QR code

Apple Store CH Play/ Play Store
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2.2. Cai dit phan mém i-Speed by VNNIC tir kho @ing dung (Store)

Apple Store

CH Play/Google Play Store
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Google Play
i-SPEED by VNNIC
Tinh nang mai

Théng tin lién hé ctia nha phat trién

Tham gia chuong trinh beta




3. Hwéng din sir dung i-Speed
i-Speed gom 4 tinh ning chinh:

o Kiém tra toc do Internet vdi do tin cdy va bdo mat cao.
o Theo dai lich st ki€ém tra toc d mang.

o HOo trg nhiéu di€m do trén toan quoc gitp do toc do0 mang chinh xac
hon.

o Xem duogc thong tin thiét bi mang, vi tri do chi tiét, nha mang, dia chi
IPv4/ve6...

Buéc 1. Cai dit wng dung i-Speed theo hwéng din tai muc 2
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Buéc 2. Mé wng dung i-Speed, sau do thwe hién cac thao tac:

- Cho phép quyén truy cdp vi tri cia vrng dung: Cho phep mot lan; hodc cho phép
khi dung trng dung; hodc tir choi.

- Chon “Thay {t’(fi ;iie;'m do”: Chon server diém do ctia hé thong; lua chon diém do
gan vé1 ban nhat dé co6 két qua do chinh xéc nhat.

- Chon “Thuec hi¢n do” dé bat dau.
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Cho phép “i-SPEED" sif dung
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vi tri ctia ban?
Vui long dong v quyén truy cap vi tri dé
chiing t6i c6 thé dua ra gdi y dia diém
do gan nhat vdi vi tri clia ban

Budc 3. Két qua do

- Ping, Jitter: Tham s6 thé hién do tré truy cap.
- Download: Téc d6 tai xudng.

- Upload: téc d¢ tai 1én.

- Sau khi xem chi tiét cac két qua do, nguoi dung chia sé két qua do vé Ung dung
qua cac mang xa hdi, nén tang tin nhan trén Internet (OTT), ...

- Nguoi dung tham khao két qua do dé so sanh chét lugng dich vu thuc té va hop
dong cung cap dich vu ctia doanh nghiép, ttr d6 co6 thé c6 cac yéu cau phu hop véi
don vi cung cap dich vu.
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Budc 4. Nut “Lich sir do”

Ngudi dung xem dit li¢u Iuu lai lich sur do tbc do tir khi bat dau sir dung g dung.
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Budc 5. Nut mé rong “...”

Nguoi dung chon xem céc ndi dung: Gidi thiéu, diéu khoan st dung; Cac thong sb
do; Lién h¢; Phién ban, cap nhat g dung.
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Phién ban, cap nhat (ing dung
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GIGI THIEU, PIEU KHOAN SUDUNG
UNG DUNG DO TOC PO TRUY CAP
INTERNET VIET NAM (i-SPEED BY
VNNIC)

i-Speed by VNNIC (i-Speed) la Uing dung do
téc do truy cap Internet Viét Nam do Trung
tam Internet Viét Nam (VNNIC) thudc B
Théng tin va Truyén thdng xay dung, phat
trién. Ngussi stf dung vui 1dng doc ki Diéu
khoan stf dung trudc khi tién hanh cai dat,
stf dung bat ky phan ndo ctia ing dung do
toc do truy cap Internet Viét Nam (i-Speed)
(bao gdm nhung khéng giéi han cac phan
mém, cdc file va céc tai liéu lién quan).
Ngugi diing chap thuan va déng y thuc hién
céc quy dinh va diéu kién trong Diéu khoan
nay khi thuc hién cac thao tac trén day.

Diéu 1. Gidi thiéu vé (fng dung

Ung dung i-Speed gilip ngudi dung Internet
Viét Nam c6 thé tu kiém tra, tu danh gié téc
d6 truy cap Internet véi cac thong sé: toc
do tai xuong (Download), toc do tai lén
(Upload), tré (Ping, Jitter).

L4 hé théng do trung 1ap, i-Speed phan anh
truna thife két aua do tae dé triv can

il Sl

& Giai thich vé cac théng sé do

Cac théng s6 phan anh téc do truy céap Internet bao
gom: toc do tai xuéng (Download), toc do tai lén
(Upload), thai gian tré (Ping, Jitter)

Toc do Download :

La tdc do lay, tai dir liéu tir diém do dén thiét bi ngudi
dung tai thoi diém kiém tra. Toc dd download cang cao
thi viéc tai di liéu tir Internet vé may ngudi ding cang
nhanh, pht hop véi viéc xem tin tirc, phim, video clip
truc tuyén, tai tai liéu, tai file, tai thu dién t&r (email).
Pon vi do la Mbps.

Toc do Upload :

La t6c do day, tai dix liéu Ién tir thiét bi ngudi dung téi
diém do tai thoi diém kiém tra. Toc do upload cang
cao thi viéc ddy dir liéu tir thiét bi ciia ngudi dung 1én
Internet cang nhanh, phu hop véi viéc gt file, tai liéu,
video clip, gtri thu dién tir (email).

Pon vi do la Mbps.

Théi gian tré Ping, Jitter:

Ping va Jitter la hai thong s6 rat quan trong véi céc dich
vu thoai, video, video games ... trén Internet, néu 2 tham
s6 nay cao thi sé gay ra hién tugng méo tiéng va va

hinh



