‘ HUONG DAN NQP HO SO TRUC TUYEN
PE NGHI CAP BAN SAO VAN BANG, CHUNG CHI TU SO GOC

I. Thanh phan ho so dién tir
Thanh phan hd so dién tir, gom:

- Ban scan 2 mat CMND/CCCD cua chi hd so (tép anh hogc tép pdf).
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- Ban scan don dé nghj cap ban sao bang tot nghiép THPT tir s6 goc c6 chit ky cua
chu ho so (tép anh hogc tép pdf).




II. Cac bwéc thuc hién

1. Pang nhap hé théng Cong dich vu cong - Hé théng thong tin mét cira tinh

Bwéc 1: Truy cap Cong dich vu cong - Hé théng théng tin mot ctra dién tir tinh
Quang Ngéi tai dia chi: https://dichvucong.quangngai.gov.vn

Buéc 2: Bim vao nut “Pang nhap” (1). Trudng hop chua co tai khoan, bam nat
“Pang ky” (2), sau d6 thuc hién theo hudng dan dé dugc cap tai khoan.
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2. Nop hd so truc tuyén
Budéc 1: Bam vao nut “Dich vu ¢6ng truc tuyén” (3).

Bud6c 2: Bim vao nut “Tim kiém néng cao” (4).
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Buwéc 3: Co quan thuc hién, chon So (5).
Budc 4: So thuc hién, chon S¢ Gido duc va Pao tao (6).

Bwéc 5: Bam vao nat “Tim kiém” (7).
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Buwéc 6: Chon dich vu cong “Cap ban sao van bang, ching chi tir s6 goc” (8).
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Buwéc 7: Bam vao nat “Nop hd so truc tuyén” (9).
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Trinh ty thuc hién
a) Ngudi dé nghi cap ban sao van bang, chimg chi nop truc tiép hoac glri qua dudng buu dién 01 (mét) bd hd so theo quy dinh tai Ngg - !
c6 tham quyeén cap bén sao van béng, chimg chi tir s gac;

b) Ngay trong ngay tiép nhan yéu cau cap ban sao hoac trong ngay lam viéc tiép theo, néu tiép nhan yéu cau sau 03 (ba) gids chiéu, co q 9 ban
sao van béng ching chi tr s6 goc phai cap ban sao cho ngudi ¢é yéu cau. Trong trudng hop yéu cau cap ban sao tir s6 goc dugc guri qU
duoc xac dinh tir thai diém co quan tiép nhan yéu cau cap ban sao nhan dud hé so hop 1é theo dau buu dién dén;

¢) DGi véi trudng hop cing mét Itc yéu cau cap ban sao tir nhiéu so goc, yéu cau sé luong nhigu ban sao, ndi dung van bang, ching chi phurc tap khé kiém tra, doi
chiéu ma co quan tiép nhan yéu cau cap ban sao khéng thé dép mg dugc thdi han quy dinh tai diém b khoan nay thi thai han cap ban sao dugc kéo dai them
khéng qué 02 (hai) ngay lam viéc hoac dai hon theo thda thuan bang van ban véi ngudi yéu cau cap ban sao.

Budéc 8: Nhap thdng tin ho so.
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Bwéc 9: BAm vao nat “Tiép tuc” (11).



Budéc 10: Gui thanh phan hé so theo quy dinh.
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- Giri don dé nghi cap ban sao:
+ Chon thanh phéan don (12).

+ BAm vao nit “Chon tap tin” (13), giri dinh kém tép don dé nghi cap ban sao bang
tot nghiép THPT tir s6 goc cé chir ky caa chua ho so (vi du: Pon cap ban sao.png).

- Guwi CMND/CCCD:
+ Chon thanh phan don (14).

- Bam vao nit “Chon tap tin” (15), gui dinh kém tép CMND/CCCD cua chu hd so

(vi du: CMND.png).
Budéc 11: Bam vao nut “Tiép tuc” (16).

Budéc 12: Xac nhan thdng tin khai bao
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- Chon hinh thirc nhan két qua (17).

+ Truong hop 1: Chon “Giri‘ ho so cua toi dén dia Chi”, tiép tuc chon “Pang ky
nhan ket qua tai nha” (18), dién thong tin dia chi nhan két qua.




Sau khi cd két qua giai quyét ho so, dich vy buu chinh chuyen két qua deén chi ho
so theo dia chi dang ky nhén ket qua tai nha. Chu ho so nhan ket qua, thanh toan
phi dich vu chuyén két qua cho nhan vién buu chinh.
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Hinh dnh buu phdm giri tra két qud tai nha
+ Truong hop 2: Chon “Nhan tryc tiép” thi dén ngay hen tra két qua, chu ho so dén
Trung tam Phuc vu - Kiém soat thu tuc hanh chinh tinh (54 Hing Vuong, thanh
pho Quang Ngéi) nhan két qua.

- Chon x&c nhan thong tin khai bao (19).
- Nhap mé xac nhan (20).
Bwéc 13: Bam vao nat “Tiép tuc” (21).
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Buwéc 14: Bam vao nat “Dong ¥ (22) dé hoan thanh viéc nop hd so truc tuyén.



